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Array Inc.

Business Report

2009 was a good year for Array considering the overall economic conditions of the markets
we played in. With relentless focus, we achieved very good growth in al our core businesses
and key markets. Array also accomplished a significant milestone by listing on the Emerging
Market in Taiwan as the first foreign Company ever listed.

Last year Array outperformed its competitors in the Application Delivery Controller and PKI
markets. Due to an increase in infrastructure investments and a strong demand for higher
performance ADC systems, our high-end ADC sales recorded a 330% year over year growth
in units shipped in 2009. The main drivers of the growth came from the releases of new
products (APV6200) based on SpeedCore™ architecture and cloud computing technologies
(TM8.0). Additionally, PKI continued its remarkable growth by leveraging its installation
base in the online banking sector and expanding into the tobacco sector and government
sector in China. Our PKI product line  achieved over 100% growth by delivering higher
value solutions that integrated application delivery capabilities with identity control.

In the financial crisis, demand for enterprise level SSL VPN systems slowed down
significantly due to budget cuts. Enterprises either postponed their procurement decisions or
tried to extract more life out of their existing VPN solutions. This resulted in a decline in our
VPN sales in 2009. Large enterprises and service providers require complete features and
high performance when they choose VPN products. We remain very competitive in this key
market because our products offer the highest number of concurrent users (64,000) and the
best performance. We also provide excellent access solutions to enterprise applications via
web browsers. These solutions, together with our authentication and auditing capabilities,
enable users to securely access enterprise applications in the cloud. Secure application access
market is rapidly growing as enterprises move their applications to the cloud and it remains as
one of our key market segment. For non-wed-based applications our DesktopDirect solution
offers secure remote desktop access to any authorized desktops in offices or in data centers.
Desktop Direct showed good traction in attracting channel partners and gaining new
customers in 2009.

Geographically, Japan and North America continued their strong revenue contributions with
many marguee accounts added. China showed stronger growth toward the end of the year as
enterprises resumed their IT spending. Our investment in India paid off very well with solid
revenue growth, a profitable year, and a strong team as the foundation for rapid growth in the
future.

Financial Results

In New Taiwan Dollars (NT$), total revenue for 2009 was NT$806M, a 7% increase
compared with NT$751M for 2008. Net income was NT$73M, a 10% increase compared
with NT$66M for 2008. In terms of US Dollars (USD), our revenue was USD 25.2M and our
net profit was USD 2.3M, which grew 10% and 13% compared with last year, respectively.

Among other highlightsin 2009, Array achieved:
e Average gross profit margin of 82%.
e Average operating profit margin of 7%.
e Balance sheet cash increase of 8%.
e Net worth increase of 12%.
e Return on Assets 8%.



e Return on Equity 11%.

Technology Innovation

As a technology leader, Array is committed to investing in long-term growth by delivering
continua innovation. The biggest achievement for us in 2009 was the delivery of our
SpeedCore™ based products. Our SpeedCore™ architecture allowed us to migrate from our
existing SpeedStack™ technology in to a multi-processor, multi-core environment in a
manner that allows us to achieve linear performance improvements by the addition of cores
and processors. Because of SpeedCore™ we provide the best performance/price ratio in the
industry and the lowest power consumption for the same system throughput. APV 6200 is one
of the greenest ADCs in the market place with the lowest cost per SSL TPS and highest Mbps
throughput per dollar spent on electricity.

Array is the first company to announce a Desktop Remote Access product DesktopDirect that
can remotely power on office computers that have been turned off when people are away from
their offices. It provides a secure connection that completely eliminates data leakage and
allows people to continue their work. DesktopDirect requires nothing more than a standard
browser for people to access al applications on their office desktops and be productive. This
product offers a great return on investment by enhancing productivity, reducing IT support
costs, and decreasing energy usage. Compared to other solutions in the market place, our
product eliminates data leakage and provides compl ete access control and audit policies.

Array has severa core technologies in cloud computing and is investing in research and
development in this area, offering solutions such as end user/server authentication (PKI),
remote information access and security (SSL VPN), remote virtual desktop (DesktopDirect),
application acceleration (ADC), and data center consolidations. Our virtual portal and
resource publishing technologies form the basis of cloud computing deployment by
enterprises.

Corporate Developments

We are pleased to announce that Array achieved SO 9001 certification in arecord time. This
is a testament to the company’s commitment to maintaining quality and improving processes
throughout the organization.

Honors and Awards

Array DesktopDirect was selected as a Top 10 Security Innovations of 2009 by Info Security
Magazine.

Array was ranked as Number 3 SSL VPN vendor in Asia Pacific. Array was ranked as
Number 2 ADC vendor in Greater China.

Outlook

As we enter 2010, the global economy is starting to recover, and enterprises are investing
more into thelr infrastructure projects. Application Delivery Controller product line is
expected to have robust growth. PKI is also expected to continue its growth trend. At the
same time, large enterprises and telecom carriers have restarted their evaluations of SSL VPN
solutions. This will eventually drive growth in this product line. Cloud Computing, 3G / 4G
mobile data communications are key drivers of Array’s growth. We will continue to focus on
emerging markets such as China and India, to increase our brand value, and to win a much
bigger market share with our solutions by offering the best values.

~7~
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We plan to invest heavily into channel development and are in the process of building the
framework for recruiting channel partners and enabling them to become productive in a short
period of time.

Our goal isto invest wisely to enhance our technologies and capabilities. Array’s strengths in
technology leadership, operationa efficiency, and customer partnerships will continue to lead
us to become the most advanced, innovative, and profitable provider of secure application
delivery products and services.

Robert Shen
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A~

mf Eaccunm Officer \S

Sameena Ahmed
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AT LR > » Fltfaed ) 2T LD FF R

FRARARE > %L i ¢( The Committee on National Security
Systems, CNSS)>**2003 & % # #National Information Assurance
Clossary[11] > 3 p % > 2 & 5 T T AN B H BT~ L&
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® Integrated Security Appliances : 2 Firewall / VPN # it 7 %< 0
HAEE - P pFe i~ IDS/IPS ~ 54 # 45 ~ % @i (content
filtering) ~ & * 4%.;' i /g (application filtering) ~ 35 Bk4F s & F % 2
e i o

@ IDS/IPS: .’/4:}% ~NBERIE BB IE L AR AL ENT
a ¥ e N2 % ;*%"P.:ﬁlePEﬁl’\%féo

® Gateway Anti-Virus @ & Z>T e b o MRFE 8% 5 VT RIT RSy
Fiw s P e

® SSL VPN Gateways @ M i * & % 2 A 25 A RFE & >
HiERHr 2V U EBRRET AL '—%—7@;? A28 o

® VPN and Firewall Software : # Windows & Unix @R %+
% > EGRY e
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Network-based VPNR]&_d fe it pRitde 4 E 2k o minf J
B cruE § RAS 0 4rMPLS VPN SSL VPN#Lj#s - H ¢ SSL VPN
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Btk R TR RUF RH R A X AR R P RER
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~60% -
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